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Is VoIP Right for You?
How can VoIP positively impact your 
network and business communications? To
help make this determination, answer the 
following:

How strong is the integrity of your network?

How many phone lines do you currently employ, and what does it cost to maintain them?
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VoIP gateways are expected to be a $1.7 
billion market by 20131.
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With Presence ManWith Presence Management, an inbound caller will be unaware that their call has been routed automatically to W
an employee's desktop extension, another employee's extension, an outside number, or their cell phone.
Presence Management is also now capable of running on mobile devices. This means that employees can now
access the full features and functionality of your phone system from almost any location.

Finding the Right Vendor
When selecting a vendor to deploy your VoIP system, be sure to ask the following questions:

Are the technicians certified in the manufacturer's VoIP platform that you are considering?

Are there licensed, experienced, certified service technicians available for service calls?

Are there samples of work available that are similar to your project? 

With the right vendor and the right strategy, VoIP can deliver real competitive advantage to your enterprise. Just 
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